Offloading, Handling and Storage e cabricatons

AKV ensure all products are carefully packed anatgmted to ensure the product arrives
on site in first class condition. AKV produce a tv@aange of products varying from
simple flashings and insulated gutters to compébritations. The packing, off-loading
and site handling will vary depending on the prdadumeing delivered to site at the time.
There is however a number of common principles Wwiist be adopted to ensure the
products remain in first class condition up untietmoment of installation. Some
products require additional care and specific uttions for these products are outlined
below.

Common Principles

» |t is the customer’s responsibility to arrangeirift equipment and labour to
unload materials

» Offloading of materials will usually require the eu®f a forklift to unload
materials.

=  Whilst off-loading, care should be taken to avoahthge to any element of the
materials with particular attention to the edgea phck.

»  Whilst offloading using a forklift, ensure the gralis relatively even to ensure
the tines are level and do not damage the bottosiderof the pack.

» Where possible store materials under cover

» Where materials are not palletised, use timberdoedo ensure the pack is stored
off the ground

» Do not store packs in the path of foot or vehicdfic.

» Ensure materials are clean and dry prior to iregtah, (this is imperative where
sealants are to be applied)

» It is the customer’s responsibility to advise AKY a flat-back transport is
required to assist with offloading. Unless advigedterials may be transported to
site via curtain-sided vehicle.

NOTE: Please ensure all packs are intact prior nlmading and before signing the
delivery note. AKV can not accept responsibility facks damaged after off-loading.

Standing Time
Please be aware that AKV reserve the right to lavgharge for standing time if a
transport is kept on site for over an hour.




Powder Coated M aterials

Powder coated materials will often be shrink-wrappe protect the materials during

transport and during on site handling. Once dediddo site however, remove the shrink
wrap within seven days and store in a clean, dgrenment. While wrapped, powder

coated materials may react badly to a combinatidmeating, cooling, condensation and
other moisture when exposed over long periodshéf shrink-wrap is punctured and
allows water into the pack, the effect may be entzted.

Removal of Strippable film

Similar to shrink wrapped products, some produatshsas PVF2, Celestia and some
polyesters are applied with strippable film to pritthe surface of the materials during
transport and on-site handling. Once delivered ite, she strippable film should be
removed within seven days and the product stored afean dry environment. (If the
product is shaded from direct sunlight, the redudédaviolet radiation may enable the
film to survive longer without the film’s tack ineasing to a damaging level. Please be
aware that under these circumstances AKV even teeammend removal of the film
within seven days). Alternatively, if the produttave been fitted to the building within
this seven day period, remove all strippable filrtree product is installed.

Overnight/Independent Carriers

AKYV do their best to provide a premium serviceheit customers often turning around
product in a very short space of time. In someamsts we understand timing is
paramount; a single item may be needed to complgt®ject. In such cases, we always
try to accommodate the customer where possiblejyaing the item immediately and
shipping it that night. There are rare occasionsretdespite our efforts to produce the
product, the overnight carrier fails to deliverthg expected time. AKV have no recourse
in this instance; the carriers will not accept migifor late delivery citing the myriad
difficulties and problems that can cause a latwarrRegrettably, in turn, we must make
it clear; AKV can not accept claims for late defiwdor any product delivered by non-
AKYV transport.

Goods delivered by independent carrier that turdamaged may be claimed for if the

person taking receipt of the goods makes sureicatiibn of damage is clearly stated on
the delivery paperwork when the goods are signedPii@ase be aware that claims may
be made for the value of the product only; clairag oot be made for loss of time,

inconvenience, labour charges or any other consgigliéoss.

If you have any queries regarding the handling]adfling or storage of products, please
contact the AKV sales department.
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